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1. Product Overview



Three Major Barriers to Enterprise AI Adop4on

AI Capabilities Don't 
Translate to Business 
Value

Generic LLMs lack enterprise-specific 
knowledge, fail to understand business 
terminology and internal processes, and 
provide answers disconnected from actual 
operations.

"Asking AI is pointless — I still have to look it up 
myself."
"Good answer in theory, but completely ignores our 
business context."
"Employees are absorbing the cost of using AI with 
little return."

Data Security Is Hard to 
Guarantee

Uploading sensi>ve enterprise data to public 
AI services poses data leakage risks; employee 
misuse of AI leads to frequent compliance 
viola>ons.

"Once data leaves, it never comes back."
"Will our data be used to train their models?"
"Could compeEtors access our internal data?"

Organizational Knowledge 
Keeps Walking Out the Door

Employee expertise lives in individual minds. 
When people leave, invaluable knowledge 
disappears with them, leaving the organization 
unable to learn from its own history.

"When senior staff leave, they take all their knowledge 
with them."
"When someone is on leave or sick, critical business 
processes fall apart."
"Knowledge and experience can't evolve as the 
business grows."
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The AI Agent Platform Built for Businesses — MuleRun Enterprise
MuleRun Enterprise is an AI agent plaIorm designed exclusively for enterprises. Not a generic chat tool — but an intelligent work partner that 
understands your business, protects your data, and retains your organiza>onal knowledge.



2. Product Features



Product Features



3. Use Cases



Use Cases Landscape



4. Security Architecture



Three-Layer Security Architecture Overview

From contractual commitments to infrastructure design to application-level controls — each layer stands independently, and 
together they form an enterprise-grade data security moat that is exceptionally hard to breach.

Zero-Training 
Commitment in 
Wri0ng
Legally binding clauses in the Enterprise SLA 
explicitly prohibit using customer payload 
data for founda>on model training. Data is 
used and discarded — no reten>on, no 
feedback loop.

LEGAL BINDING

Cloud-Native Private 
Network — Zero Public 
Exposure
VPC private networking + PrivateLink ensures 
all data flows are contained within a closed 
private network. No public internet egress. No 
attack surface.

ARCHITECTURE-LEVEL ENFORCEMENT

Dynamic PII Masking —
Secrets Never Reach the 
Model
Sensi>ve fields are replaced with placeholders in 
real >me before being sent to the LLM. The model 
only sees business logic. Results are restored 
within a trusted boundary upon return.

PROACTIVE DEFENSE

🎭🛡📜

LAYER 1 · CONTRACT LAYER 2 · ARCHITECTURE LAYER 3 · APPLICATION



5. Admin Console



Admin Console
- Members & Permissions



Admin Console
- Team Management
- Knowledge Base (Org & Team level)
- Connectors (Org & Team level)
- Drive (Org & Team level)



Admin Console
- Skills (Org & Team level)



Thank you!


